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1  Client Admin: Add User Flow  

 
 

1.1  GREEN:"Happy Path" for Client Admin adding a brand new user  
BLUE: Indicates optional/conditional step  
ORANGE: User found in ADP db, but not yet registered in Netsecure  
RED: Stops add new user process, exact match found in Netsecure    

  
1.2  WELCOME SCREEN: From the Welcome screen, under User, select Add.    
  
1.3  ENTER NAME: System searches for match, this action captures required info that will pre-populate if a new user 

must be created.    
  
1.4  NO, CREATE NEW USER: Search process does not result in a match, a new user must be created.    
  

1.4.1  Add User process begins    
  

1.5  YES, ASSOCIATE IN FEED/PAN/FEDERATED: This person is found, perhaps in a payroll feed, but not yet a 
Netsecure user.    

  
1.5.1  Enter into Add User process    
  

1.6  YES, ALREADY A USER: This person already exists in the Netsecure database. System puts them within the 
"Manage User" area for that individual.    

  
1.6.1  User settings may be changed here.    
  

1.7  ASSIGN PRODUCTS: Is conditional. Only presented if creating a Self Service User.    
  
1.8  USER ID AND SECURITY Q&A: UID is issued and displayed along with the assigned User Role.  

Security Question and Answer is set.    
  
1.9  DONE: Option to Assign Profiles: Scenario ends on the (new) Manage User area. If applicable, profiles may be 

assigned.    
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2  0_How to Review an iRise Simulation  

 
 

This is the area where you would write requirements to annotate the simulation.    
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3  0_Scenario Start Page  

 
 
 



iSI - Netsecure - Add User - ClientAdminFlow  

04/14/11  Page 5 of 16 

 

4  1-Welcome Screen  

 
 

LOGIN - User logs into Netsecure and comes to "Welcome" screen.    
  
MENU ITEM - Under "Users" select "Add"    
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5  2-User Info  

 
 

REQUIRED INFO: First Name, Last Name, E-mail are required fields.    
  
OPTIONAL: Social Security Number and Employee ID are optional and exclusive, user may enter on, the other or none. 
Default state prompts user to enter SSN.    
  
NEXT BUTTON: Searches system for all potential matches.    
  
MESSAGE: If system returns no users, display informational message directing user to click (enabled) Add New User button    
  

DATA CAPTURE: Input values are captured for use if New User process continues.    
  
PAGINATION: Not representative of data, for concept only.    
  
If one user is found, disable Add New User button-- confirm with with Pawan    
  
Add new User button is ONLY available when either email, ssn, emp id is NOT found -- confirm with with Pawan    
  
ADD NEW USER BUTTON: Begins the process wizard to create a New User.    
  
**** Do NOT mask Emp ID    
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6  2.5a-User Search Result (no match found)  

 
 

REQUIRED INFO: First Name, Last Name, E-mail are required fields.    
  
OPTIONAL: Social Security Number and Employee ID are optional and exclusive, user may enter one or the other. Default 
state, neither are selected.    
  
NEXT BUTTON: If there are no records found, Next is disabled.    
  
MESSAGE: If system returns no users, display informational message directing user to click (enabled) Add New User button    
  
DATA CAPTURE: Input values are captured for use if New User process continues.    
  
PAGINATION: Not representative of data, for concept only.    
  
ADD NEW USER BUTTON: Begins the process wizard to create a New User.    
  
If exact match found, disable Add New User button - confirm with with Pawan    
  
 



iSI - Netsecure - Add User - ClientAdminFlow  

04/14/11  Page 8 of 16 

 

7  2.5b-User Search Result (result Doe-Ray)  

 
 

REQUIRED INFO: First Name, Last Name, E-mail are required fields.    
  
OPTIONAL: Social Security Number and Employee ID are optional and exclusive, user may enter one or the other. Default 
state, neither are selected.    
  
RADIO BUTTONS: Within the result set, radio selects a pre existing individual. One radio must be selected if Next button is 
to be clicked.    
  
NEXT BUTTON: is conditional in the fact that next stp/screen is dependent upon status and role of selected record.    

  
MESSAGE: If system returns no users, display informational message directing user to click (enabled) Add New User button    
  
DATA CAPTURE: Input values are captured for use if New User process continues.    
  
PAGINATION: Not representative of data, for concept only.    
  
ADD NEW USER BUTTON: Begins the process wizard to create a New User.    
  
If exact match found, disable Add New User button - confirm with with Pawan    
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8  3a-User Settings: Found? NO, Create New User  

 
 

FIRST NAME; LAST NAME; E-MAIL ADDRESS: Are auto-populated with data input from previous "Search" screen.    
  
USER TYPE RADIO BUTTONS: Associate or Contractor. Default is Associate. This is the Certificate Download Information 
(formerly a check box)    
  
NEXT BUTTON: Saves data, proceeds to nexts screen of wizard.    
  
CANCEL BUTTON: Returns user to the "Search" screen    
  
USER ROLE RADIO BUTTONS:    
  
****Self Service User is dynamic, upon hitting Next for SSU, User presented with a choice, if applicable    
  
.    
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9  3b-User Settings: Found? YES, In Feed / PAN/  Federated User  

 
 

NOTE: Do not show Self Service User option for Feed Only associates.    
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10  3c-Found? YES, already a User  
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11  4-Assign Products  
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12  5-Security Q&A NEW  

 
 

TEMPORARY SECURITY QUESTION AND ANSWER: Are required    
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13  6-Done  
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14  Tips  
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